Quick Reference  

Everything You Always Wanted To Know...

But Didn’t Know Who To Ask
Everyone runs into a problem now and then.  Sometimes we even need outside help to solve them.  The following pages describe 99 different types of problems you may encounter and what agency may be able to help you solve it.

Always contact the primary agency first. If you encounter delays in receiving assistance through the primary agency, contact an alternate.

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Abandoned vehicle
	Military Police


	Deputy Installation Coordinator 



	Adoptions
	Staff Judge Advocate


	ACS/FAC



	Allergy
	Health Clinic 


	--

	Ambulance Service
	German Ambulance


	--

	Arson
	Military Police


	--



	Assault
	Military Police


	--



	Auto Theft
	Military Police


	--



	Bundespost Overdue Payment (Mahnuas)
	Bundespost


	-- 
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Burglary
	Military Police


	--



	Child Abuse
	Military Police


	Health Clinic

 Chapel Offices

ACS/FAC Family Advocacy Program



	Child Care
	Child Development Center


	FCC



	Child Care Registration
	Central Registration


	--

	Citizenship and Immigration
	Personnel Service Battalion


	Staff Judge Advocate



	Commissary
	Commissary Manager


	--



	Consumer Affairs
	Staff Judge Advocate


	ACS/FAC



	Crime Against Persons or Property
	Military Police


	--
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Dental
	Dental Clinic


	--

	Dependency Application
	Personnel Service Battalion


	--

	Dependent Privileges
	Personnel Service Battalion


	ACS/FAC



	Destruction of Private Property
	Military Police


	--

	 Domestic Disturbance
	Military Police


	Chapel Offices

ACS/FAC



	Disorderly Conduct
	Military Police


	

	Divorce
	Staff Judge Advocate


	Chapel Offices 

Personnel Services Battalion



	Drug and Alcohol Problems
	Community Counseling Center


	Chapel Offices

ACS/FAC
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Drug Offenses
	Military Police


	Staff Judge Advocate 



	Emergency Leave
	Personnel Service Battalion


	American Red Cross 

Chapel Offices 

Army Emergency Relief ACS/FAC

 Finance



	EMT (Medical)
	Health Clinic


	--

	Extortion
	Military Police


	--



	Eye (Ophthalmology)
	Optometry


	--

	Family Matters
	ACS/FAC


	Chapel Offices



	Financial Assistance
	Finance


	American Red Cross

ACS/FAC Army Emergency Relief
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Fire
	Fire Department


	--

	Food Assistance
	ACS/FAC


	--



	Found Property
	Military Police


	--

	Fraud
	Military Police


	

	German Interpretation
	Staff Judge Advocate 


	

	House Break-In
	Military Police


	--

	ID Card Application
	Personnel Service Battalion


	--

	Immunization
	Health Clinic


	--

	Income
	Finance


	Army Emergency Relief ACS/FAC
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Indecent Assault
	Military Police


	Health Clinic

Staff Judge Advocate

 ACS/FAC



	Injury To Persons or Property
	Military Police


	Health Clinic, 



	Insurance
	Staff Judge Advocate


	Finance



	Involuntary Committal
	Staff Judge Advocate


	Military Police



	Juvenile Incidents
	Military Police


	Staff Judge Advocate



	Kidnapping
	Military Police


	Staff Judge Advocate



	Landlord, Tenant
	DEH


	Staff Judge Advocate

09721-96-8384/8808



	Larceny or Private Property
	Military Police


	Staff Judge Advocate



	Lawyer Referral
	Staff Judge Advocate


	--
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Locked Out of Quarters
	DEH


	Fire Department

Military Police



	Lost Child
	Military Police


	--

	Magistrates Court (Small Claims)
	Military Police


	Staff Judge Advocate



	Mail
	Your unit mail clerk


	--

	Medical Clinic
	Health Clinic


	--



	Mental Health
	Health Clinic


	Landstuhl Medical Center



	Missing Persons
	Military Police


	Chaplain



	Name Change and Legitimization
	Staff Judge Advocate


	Personnel Service Battalion



	News Reports
	Public Affairs Office


	ACS/FAC
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Non-support
	Staff Judge Advocate


	Personnel Service Battalion

ACS/FAC



	Notary Public
	Staff Judge Advocate


	--

	Nutrition
	Health Clinic


	--

	Orthopedic
	
	

	Passports, Visa, Naturalization
	Personnel Service Battalion
	 ACS/FAC



	Paternity
	Staff Judge Advocate


	Health Clinic



	Patient Assistance
	Health Clinic


	--



	Pediatrics
	Health Clinic


	--

	Podiatry
	Health Clinic


	--

	Power of Attorney
	Staff Judge Advocate


	--
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Prowler
	Military Police


	--

	PX Information or Problems
	PX Manager


	--



	Rape
	Military Police


	Health Clinic

Chapel

ACS/FAC



	Robbery
	Military Police


	--

	Rumor
	Public Affairs Office


	--



	Separations/Divorce
	Staff Judge Advocate


	Chapel Offices



	Sexual Harassment
	EEO Office


	Commander



	Shipment of Cars or Household Goods
	Transportation


	Personnel Service Battalion

 Inspector General
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Solicitors
	Military Police


	Staff Judge Advocate



	Space Available  (MAC) Flights Schedule
	Rhein Main

Ramstein


	ACS/FAC



	Spouse Abuse
	Military Police


	Staff Judge Advocate

Health Clinic

Chapel Office

 ACS/FAC, Family Advocacy



	Stray Animals
	Military Police


	--

	Suicide Prevention
	Health Clinic


	Unit CMDR, YSB (For Teens)



	Surgery
	Health Clinic

  
	--

	Survivor Benefits
	Personnel Service Battalion


	Staff Judge Advocate



	Taxes
	Staff Judge Advocate


	ACS/FAC
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	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Tuberculosis Surveillance
	Health Clinic


	--

	Traffic Accidents
	Military Police


	--



	Traffic Violations
	Military Police


	--



	Travel of Family Members
	Transportation


	Personnel Service Battalion



	TRICARE
	Tricare Office


	--

	Vandalism
	Military Police


	--

	Vehicle Inoperable
	AAFES Garage


	--

	Vehicle Licenses Registration/Inspections
	Military Police


	--



	Well Baby Care
	Health Clinic


	--

	Wills
	Staff Judge Advocate


	--


