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THE IRON BRIGADE

 


A Family Readiness Group (FRG) is an organization of spouses within a unit, designed to assist and support family members. An FRG belongs to the commander, but the commander isn’t in charge of it. He or she encourages every spouse to be an active part of the FRG to receive help and to help others. The FRG is a continuous activity. It extends beyond deployment.

WHAT IS A FAMILY READINESS GROUP?

A FAMILY READINESS GROUP IS:


Ø   A point of contact for information to help solve problems


Ø   A contact for assistance in easing burdens of separation


Ø   A contact for emotional support


Ø   A contact for assistance in obtaining information


Ø   A contact for referral during crisis


Ø   A contact of experienced persons who teach self-sufficiency


Ø   A contact to obtain accurate facts, not rumor

· A contact for peace of mind

· FUN!!!!!!!!!!!!!!

A FAMILY READINESS GROUP IS NOT:

Ø   Purely a social group, although it hosts many social activities


Ø   A substitute for soldiers taking responsibility


Ø   Necessarily led by the commander’s wife


Ø   To promote dependency


Ø   Responsible for keeping family rosters current

     
Ø   Transportation service for families off post


Ø   A problem solver


Ø   Only to exist in times of crisis


Ø   A substitute for professional services


Ø   A baby-sitting service


Ø   A financial support organization

Need Help?  Begin with your contact person:

**

About Family Readiness







Rear Detachment Commander  (RDC) and Family Readiness Liaison (FRL)


During deployments there is a person who stays behind as the Rear Detachment Commander.  This person is the Battalion or Company Commander’s representative while the unit is away. Those not deployed have vital roles for the success of the entire Task Force.  In this context, those who stay in ** are part of the Task Force, but their mission is in **.


Each Battalion also has a permanent, non-deployable Family Readiness Liaison.


Family Readiness Liaison duties include:

Ø   Ensures meeting places are available


Ø   Knowledgeable about family assistance agencies


Ø   Meets as often as needed with the Family Readiness Group


Ø   Ensures everyone knows her/his role


Ø   Ensures there is a separate mail pick up area for FRG leaders


Ø   Ensures single soldiers parents receive information


Ø   Ensures there is a centralized place to pick up distribution

BE FAMILIAR WITH YOUR FAMILY READINESS GROUP !
My Family Readiness Group Leader is:
______________________________Phone_____________

My Contact Person is: 


______________________________Phone_____________

Rear Detachment Commander is: 
______________________________Phone_____________

Family Readiness Liaison is:

______________________________Phone_____________

Emergency Information Telephone Numbers

LOCAL GERMAN POLICE, FIRE AND MEDICAL AID

DIALING TIPS:  

If you live within the local Baumholder calling area, drop *06783* from the front of any number proceeded by this prefix.  Dial only the numbers that follow *06783*.

If you are dialing from a military phone and attempting to reach an office on Smith Barracks, drop 06783-6 from the front of any number this precedes, replace it with 485.  You can not dial non-military numbers from a military phone unless that phone has an outside line.  In this case you will be asked to log your call for billing record management.

If you are home and attempting to reach an office on Smith Barracks, replace 485 with 6 and the last four (4) digits of the number.

If you live in a town outside Baumholder’s local calling area, dial the numbers exactly as they appear below with the exception of dropping any prefix local to your calling area.

	Baumholder
	Birkenfeld

	
	

	German Police..............................06783-9910  
	.................................................06783-9910

	German Police Emergency............….............……………...110
	.....................................…......................110

	German Fire Dept.......................…...........…………........112
	.........................................………………112

	German Ambulance.………..…...06783-19222
	..................................…..........06783-19222

	Hospital, Krankenhaus...................06783-1843
	...Krankenhaus.....................….06782-2180

	Poison Control Center………..  06371-86-8415
	.


MILITARY POLICE AND FIRE

	Baumholder
	Birkenfeld

	
	

	Military Police..........................…06783-6-7546
	........................................…...06783-6-7546

	                       .........................…06783-6-7547
	......................................…….06783-6-7547

	Military Police Emergency .....…..06783-6114
	..........................……................06783-6114

	Military Fire Station..................… 06783-6-117
	...............................……..........06783-6-117


Emergency Information Telephone Numbers

MILITARY MEDICAL TREATMENT

	Baumholder
	Birkenfeld

	
	

	Medical Treatment Room........... 06783-6-6365

0700-1600 Weekdays................ 06783-6-6365
	....................…...................... 06783-6-6365

............................................. 06783-6-6365

	1000-1600 Weekends and Holidays

After hours contact Landstuhl Military Hospital at the numbers listed below

	Landstuhl Military Hospital........06371-86-8414 

                                        ..........06371-86-8160

Landstuhl Medical Advice 

   and Information Hotline.....….. 0130-84-7947
	Landstuhl Military Hospital...06371-86-8414

                                           .06371-86-8160

Landstuhl Medical Advice 

   and Information Hotline......0130-84-7947

	These numbers connect you to the emergency room around the clock.

	Dental Treatment.......................06783-992210

0700-1615 Weekdays................06783-992210
	............................................06783-992210

.............................................06783-992210

	After Hours and Weekends.........06783-6-6150
	.............................................06783-6-6150


What To Do









IF YOU HAVE AN EMERGENCY

An emergency is the death, critical illness/injury to immediate family members.


Ø   Spouse


Ø   Parents


Ø   Children


Ø   Grandparents/Guardian (if they were your legal guardians)


The medical definition of critically ill or injured means the possibility of death or permanent disability. The commander may approve other situations not listed above as “emergency” in nature. The birth of a child does not necessarily constitute a medical emergency, unless the child or mother are in a life-threatening situation.

If you develop a life-threatening illness while your spouse is deployed, contact an emergency medical facility, otherwise contact one of the following immediately:


Ø   Rear Detachment Commander



Ø   On-Call Chaplain





Ø   Red Cross






The Rear Detachment Commander is in contact with the deployed Task Force on a regular basis and can press for urgent messages to the unit be relayed to your spouse. If your spouse’s presence is absolutely necessary and is confirmed by appropriate military professionals (doctor, Red Cross, etc.), your spouse is sent home. As soon as the emergency is over, the soldier returns to the deployed battalion. To assist you in providing pertinent information needed to determine the extent of the emergency, an Emergency Notification Form is provided in this section.

IF THE DEPLOYED SPOUSE HAS AN EMERGENCY


If your spouse develops a serious problem while deployed, i.e., sickness, injury, etc., the Rear Detachment Commander, a community commander’s representative, a member of the FSG, and/or the Community Chaplain, will contact you. If someone else calls you to report an injury to your spouse, call the Rear Detachment Commander immediately to verify the information.

Emergency Information 



         !

	Soldier’s Correct Full Name: ________________________________________________________________________

	Soldier’s Rank and Pay Grade: ________________________________________________________________________

	Soldier’s Social Security Number: ________________________________________________________________________

	Soldier’s Unit: ________________________________________________________________________

	Soldier’s Unit Address: ________________________________________________________________________

	Name of Exercise Soldier Is On: ________________________________________________________________________

	Full Name of Ill, Injured or Deceased Person: ________________________________________________________________________

	Relationship of Person Shown Above To Soldier: ________________________________________________________________________

	What Hospital or Funeral Home Is Person In: ________________________________________________________________________

	Who Is The Doctor Treating The Person: ________________________________________________________________________

	Family Member Who Can Provide Additional Information: ________________________________________________________________________

	Telephone Number: ________________________________________________________________________

	Family/Doctor Wants Soldier to:  

Be Notified Only ______________________   Come Home ________________________

	Address Soldier Should Go To:


Name: ________________________________________________________________________


Address: ________________________________________________________________________


City/State/Zip: ________________________________________________________________________


Phone Number: ________________________________________________________________________

	The Soldier Will Need About __________Days To Resolve The Problem.


	MEDICAL CONCERNS



	SICK DURING DISPENSARY HOURS





	NON-EMERGENCY
	
	EMERGENCY










	MEDICAL CONCERNS



	SICK AFTER DISPENSARY HOURS




	NON-EMERGENCY
	
	EMERGENCY










	DENTAL CONCERNS







Finding Baumholder Krankenhaus 

	Ù
	This is the sign to recognize when

	:
	looking for a hospital.




KRANKENHAUS MEANS HOSPITAL IN GERMAN.
	Address:
	Fronhausenerstrasse

Baumholder

	Telephone:
	06783-1843


	1.
	To get to the Baumholder Krankenhaus from the traffic circle at the center of post.

	
	

	2.
	Drive past post headquarters and take the first right onto Seattle Street.

	
	

	3.
	Stay on the priority road (which becomes Avenue A) and following the Krankenhaus sight, take the first tight onto Frohnhausehnerstasse.

	
	

	4.
	Take another quick right onto Krankenhausweg and the hospital will be straight ahead at the end of the road.


Finding Idar-Oberstein’s Krankenhaus 

	Ù
	This is the sign to recognize when

	:
	looking for a hospital.


KRANKENHAUS MEANS HOSPITAL IN GERMAN.
	Address:
	Gottschieder Strasse

Strassburg

	Telephone:
	06781-66-0


	1.
	Follow L176 through Reichenbach into the outskirts of Idar-Oberstein.

	
	

	2.
	Follow the signs towards Bad Kreuznach onto B41 and into downtown Idar-Oberstein.

	
	

	3.
	At the first traffic light, turn left at Karstadt (onto Hauptstrasse) and stay straight through several traffic lights.

	
	

	4.
	Turn left toward Gottschied on Gottschieder Strasse and follow signs to the Krankenhaus


Finding Landstuhl Army Hospital 

	1.
	From the 29th Medical Detachment (Dispensary) take a right on Aulenbacher strasse.

	
	

	2.
	Follow Aulenbacher Strasse until you reach the street light.  At the street ligh take aright onto Berschweiler Strasse.

	
	

	3.
	Follow Berschweiler Strasse until you reach the entrance to Atuobahn A62.  Take A62 heading towards Kaiserslautern.

	
	

	4.
	When you reach the Landstuhl area on A62 take the exit into Landstuhl.  The exit sign will read “US Military Hospital”. 

	
	

	5.
	Once off the exit take Patterson Road into the Post.  You will see signs for the hospital which is the second left off of Patterson Road


If You Must Speak German


 In the event of an emergency, you may not be able to reach someone who speaks English very well.  When you call for an ambulance, THE FIRST THING TO TELL THEM IS THAT YOU ARE A FAMILY MEMBER WITH THE UNITED STATES MILITARY.

Then follow the outline below:

I need an ambulance for a lying/sitting patient with (illness).

Ich brauche eine ambulanz fur einen liegenden/sitzenden patienten mit ________.

My name is ____________________________________________.

Ich heisse______________________________________________.

My address is ___________________________________________.

Meine adresse ist_________________________________________.

(Know how to pronounce your address and village name in proper German.)

My telephone number is ____________________________________.

Meine Telefonnummer ist_________________________________.

Have someone waiting outside for the German ambulance to flag it down!

TERMS TO USE IN REQUESTING A GERMAN AMBULANCE:

	Auto accident
	Autounfall
	ow-toe-oon-fall

	Back/neck injury
	Rückratsverletzug
	roo-grats-air-letz-ung

	Burns
	Brandwunden
	brant-fun-den

	Cardiac arrest
	Herzstillstand
	hairz-shtill-stuud

	Chest pain
	Thorax beschwerden
	thor-as-bessh-ver-done

	Delivery
	Entbindung
	ent-bind-ung

	Excessive bleeding
	Grössere Blutungen
	gross-ur-a-blue-tongue

	Fracture
	Fraktur
	fruk-toor

	Heart attack
	Herzanfall
	hairz-on-full

	High fever
	Hohes fieber
	ho-has-fee-ber

	Miscarriage
	Fehlgeburt
	fail-gay-burt

	Not breathing
	Atemstillstand
	a-tem-ashtill-sshtand

	Poisoning
	Vergiftung
	fer-gift-tung

	Seizure
	Anfall
	un-fall

	Unconscious
	Ohnmächtig
	own-mash-tic


Car Accidents


Even if you drive safely and defensively, accidents happen.  If one does happen to you, DON’T PANIC. Attend to your injuries first. Then, for your own protection, call the Polizei or Military Police regardless of how minor the accident.


All insurance companies furnish a “What To Do” form. This form and information about your insurance coverage should be kept in your glove compartment. Know where your insurance papers are and contact your representative as soon as possible. You may also want to check with the Legal Assistance Office (JAG).


If you have an accident on-post or off-post, do not leave the scene until you have gathered as much information as possible from the other party involved.  After, report the accident to the Military Police.  If you must leave the post and leave the car parked on post, make sure you call the Provost Marshall and report it. 


Always make sure your car is locked. It is also a good idea to keep an extra set of keys at home.

	MILITARY POLICE (Emergency):  114  (06783-6-114  off  post)

GERMAN POLICE:  110 

GERMAN AMBULANCE: 19222


	AUTO CONCERN






	AUTO CONCERNS






	AUTO CONCERN







Housing Information




LIVING IN GOVERNMENT QUARTERS. Family members remaining in government quarters assume the responsibilities of the absent sponsor, which means:


Ø   Family members who depart the area for 30 days or more during the sponsor’s absence 
       must inform the housing office.

Ø   The spouse or service member must arrange for the care and upkeep of the quarters.

Ø   A non-dependent family member or guest may stay in the quarters during the sponsor’s  
       absence. Contact the housing office for details.
MOVING INTO OR OUT OF GOVERNMENT QUARTERS

Ø  The spouse may sign for quarters and furnishing and terminate quarters in the sponsor’s      
      absence.


Ø   A power of attorney or notary is NOT required, nor does the spouse’s signature on the   
      sponsor’s behalf cancel the sponsor’s responsibility.


Ø   Furnish the housing office with the phone number where the spouse/family member can  
      be reached. Stay in touch with the housing office.

LIVING IN PRIVATE RENTAL HOUSING (PRH)

Ø   Sponsors who occupy private rental housing (PRH) and receive Basic Allowance for 


      Quarters (BAQ) and Overseas Housing Allowances (OHA) at the with-dependent rate 
       because their families are living in PRH in USAREUR will continue to receive that 
  
       entitlement and allowance.


Ø   The spouse must arrange for rental, telephone and utility payments before departing. 
  
      Options recommended are direct payroll deposit and automatic bill paying.


Ø   The person(s) designated to live in off -post housing must ensure fulfillment of all 
 
      obligations under the lease contract.


Ø   Unaccompanied soldiers who occupy  PRH and receive BAQ and OHA at the without 
      dependent rate continue to receive those allowances if they have not vacated their 
 
      apartment.

HOUSING TELEPHONE NUMBERS
Assignment & Termination Numbers: 06783-6-6137
Housing Referral: 06783-6-7578

Landlord Problems: 06783-6-7113


 
Work Orders: 06783-6-6138

Private Rental: 06783-6-7113

In the event of an emergency: Fire Department: 06783-6-114

	HOUSING MAINTENANCE CONCERNS




	HOUSING CONCERNS



	I AM LOCKED OUT OF MY QUARTERS!










	HOUSING DEPLOYMENT INFORMATION



	I Want To Go Home.  Can I?  Will I Be Able To Come Back to Europe? Will I Keep My Housing?



	 There are several ways you can return to the States.  However, each one has stipulations you must adhere to.  Please read this page and the following page for additional  information.







	HOUSING DEPLOYMENT INFORMATION



	I Want To Go Home.  Can I?  Will I Be Able To Come Back to Europe? Will I Keep My Housing?



	Here are a few more ways you can return to the States.





Legal Assistance 

The Legal Assistance Office (JAG) provides:

COUNSELING AND ASSISTANCE WITH PERSONAL LEGAL PROBLEMS 

TO INCLUDE:

Ø   Wills, Powers of Attorney, Taxation, and Bills of Sale

Ø   Landlord/tenant problems and interpretation of leases

Ø   Domestic relations (adoption, Spartan, non-support)

Ø   Consumer problems (contracts, product injury, and product failure)

Ø   Citizenship, immigration, passports, name change

Ø   Notarizations, Civil Rights

Ø   Finances, debts, insurance, personal property, autos

Ø   Torts (a civil wrong, other than a breach of contract, such as a willful or negligent injury to a  

       plaintiff’s person, property, or reputation).
Ø   Referral to other agencies or civilian lawyers when appropriate.

CLAIMS SERVICE:  Claims investigated, processed, and paid are:

Ø   Damage to household goods during shipment

Ø   Vandalism, theft, and unusual damage occurring on post

Ø   Damage caused by government vehicles

Ø   Damage caused by government employees in the course of their jobs

Ø   Personal injury/wrongful death

Ø  Wrongful acquisition of property - (A soldier intentionally damages or wrongfully takes property

      resulting in loss to any person.) The claims section will assist the plaintiff in attempting to recover

      losses from the soldier.

Power of Attorney


If you are to conduct family legal, financial, or unit related business, you need a power of attorney. Types of powers of attorneys are:

Ø   General Power of Attorney: Authorizes you to conduct all family business which would otherwise     

      require your spouse’s presence.

Ø   Limited Power of Attorney: Authorizes you to conduct the matter specified in the document 

      which would otherwise require your spouse’s presence.

Ø   Medical Power of Attorney: Authorizes a person other than yourself to obtain medical care for 

      family members should you not be available (i.e., hospitalization). This is excellent for anyone 

      who regularly cares for your children or who you have designated to provide care for your 

      children should you not be available.

Legal Assistance Office (JAG) is located on Smith Barracks, Bldg 8222.

For An Appointment Call 06783-6-6506, Monday thru Friday,  (8 am - 5 pm)
	MY SPOUSE IS DEPLOYED.  HE DID NOT LEAVE ME POWER OF ATTORNEY  AND I NEED IT TO CONDUCT FAMILY BUSINESS!







	FINANCIAL CONCERNS



	Leave and Earnings Statement (LES)



	You Must Have A General Power Of Attorney

or a Special Power of Attorney 

(The Special Power of Attorney must indicate specifically  what duties you have been authorized to perform)







	FINANCIAL CONCERNS








	FINANCIAL CONCERNS



	My Spouse’s LES Was Short This Month And I Need Food To Feed My Family.



	At Army Community Service/Family Assistance Center we have the Emergency Food Assistance Program.  Come in and speak with our counselor at building 8746 on Smith Barracks.  We can arrange to give you money to shop for non-rationed foods at the Commissary the very same day you put in your request! This money does not have to be paid back and a family can use this program twice within a 12 month period.  Your LES,  power of attorney and I.D. card are all you need to apply for this program.  For more information contact:

06783-6-7135/7186




Red Cross Notification 



         

Make sure your immediate family as well as parents or siblings in the United States understand how and when to notify Red Cross of emergencies.  Use the Red Cross card on the following page to send home to your parents or other family members.  In order for your spouse to be released from deployment, the Red Cross must verify the emergency as life or limb threatening to an immediate family member.  Red Cross workers can also help you procure financial assistance for transportation costs.  To contact the local chapter of American Red Cross call, 06783-6-6313/1760.  After hours, contact the Red Cross in Stutgart, DSN 421-2059/2594 or CIV 071172-9-2059/2594.  If you call the local Chapter of Red Cross it will automatically forward the call to Stutgart.

Red Cross Notification 





(To Be Filled Out By Service Member and Sent Home)

Dear Family in the United States:


If you need to contact me quickly or need my presence at home, you must contact the American Red Cross (ARC)  in your local community before I can receive permission to come home.  A message from the American Red Cross is required before I can get the documents for transportation on military aircraft and/or commercial aircraft, and for leave authorization.


The following is information about me you must provide the local American Red Cross when contacting me.

Full Name: _______________________________________________________________________

Rank: ________ Social Security #: _____________________________

	Mailing Address:
	
	House Address:

	_________________________________
	
	______________________________

	_________________________________
	
	______________________________

	_________________________________
	
	______________________________

	_________________________________
	
	______________________________


Duty Station: _____________________________________________________________________

Duty Telephone: __________________________ Home Telephone: _________________________

International Direct Dial #’s are:  (Dialed from U.S.)

011-49-(German Area Code, minus 1st zero)-(My Telephone Number)

Example:  011-49-6783-XXXXXX (This is a Baumholder Number)


They also need detailed information about the emergency.  Know the name and address of the doctor/hospital, plus give a statement why I am needed.


In case of death or critical illness you will want to call me directly, but you must also contact the Red Cross to authorize travel arrangements.  The Red Cross can be contacted 24 hours a day and there is no charge for this service.


Please put this sheet where you can find it in case you need to contact me.  This procedure can be used regardless if I am deployed or at my home station.  Please write down the local Red Cross chapter in your community so that in an emergency you have it.

Local American Red Cross Address: _______________________________________________

_______________________________________________________________________________

 Local American Red Cross Telephone Number: _____________________________________







  Signed: _____________________________________

	RED CROSS NOTIFICATION



	RED CROSS MESSAGES



	Get Leave form DA Form 31 approved by the Commander.



	Go to the Personnel Service Battalion (PSB) with copy of approved DA Form 31 to get orders cut.

Personnel Service Battalion 06783-6-7215






	EMERGENCY LEAVE



	If a spouse is notified that a parent has died while the soldier is deployed, “How does he/she get home?”



	The Unit Commander has approval authority on emergency leave.   When the leave is for travel of family members only the Personnel Service Battalion will cut Order Form 342 authorizing family travel back to the U.S.




	FAMILY MATTERS



	CHILD DEVELOPMENT SERVICES





	FAMILY MATTERS



	PROBLEMS WITH CHILDREN















	FAMILY MATTERS



	PROBLEMS WITH CHILDREN



	Help,  I really need a break 

from my children!






	FAMILY MATTERS



	I.D. CARDS




	FAMILY MATTERS



	BIRTH REGISTRATION REQUIREMENTS



	Parents must register a child born to them in USAREUR with appropriate U.S. or foreign authorities (in some instance, with both).  This registration documents the child’s citizenship and enables the child to get a passport.  A child must have a passport to travel in Europe and to enter the U.S. 



	To apply for the child’s birth registration, U.S. citizen parents should go to the Personnel  Service Battalion along with the child, required documents and a U.S. Postal money order in the amount due within 30 days of the child’s birth (USAREUR REG. 608-3).



	Documents required for the child’s birth registration vary according to the citizenship and current and past marital status of the child’s natural parents.  Standard items are the child’s birth  certificate and the natural parents or parents’ evidence of citizenship.  Other items may be marriage certificate, divorce degree and residence and paternity affidavits.  The PSB has information on documents required for the birth registration and where to write in the U.S. for missing documents.



	Non-U.S. citizen parents must contact home country Embassy or Consulate authorities for guidance on birth registration procedures.  If their home country does not have an Embassy or Consulate or their home country authorities advise that the child is not entitled to citizenship under its laws, they should contact the appropriate American Embassy, U.S. Consulate, U.S. Mission or U.S. Immigration and Naturalization Service office for guidance and documents needed for the child for traveling to and from the U.S. (USAREUR Suppl. 1 to AR 608-61, App. F)



	See following page for more specific examples.


	FAMILY MATTERS



	BIRTH REGISTRATION




	FAMILY MATTERS



	PASSPORTS -TRAVELING






	FAMILY MATTERS



	PASSPORTS FOR BABIES





	FAMILY MATTERS



	POSTAL PROBLEMS





	FAMILY MATTERS



	HOW DO I CONTACT MY SPOUSE’S UNIT IF I NEED THEM?





	FAMILY MATTERS



	EMOTIONAL/ISOLATION PROBLEMS



	SPOUSE BORED AT HOME




	FAMILY MATTERS



	EMOTIONAL/ISOLATION PROBLEMS



	DEPRESSION



	Contact Personal Support System (Family, Friends, etc.)



	Talk to Family Readiness Group network.



	Social Work Services 06783-6-6563/7411



	Chaplain 06783-6-6355/1570


	FAMILY MATTERS



	EMOTIONAL/ISOLATION PROBLEMS



	I HAVE NOT HEARD FROM MY SPOUSE



	Contact your Rear Detachment Commander.  ACS/FAC has a list of the each unit’s number.  The Rear Detachment Commander is the primary point of contact for family members who have any questions or need assistance.



	You can send a message to your spouse by e-mail (FREE SERVICE). You must have the service member’s e-mail address to his unit (contact your Rear Detachment Commander for unit

 e-mail address).  To send an e-mail come to Army Community Service/Family Assistance Center ACS/FAC on Smith Barracks, bldg. 8746  

Telephone 06783-6-6468/7196



	Also, put a message in the Stars & Stripes newspaper section  -AT&T Messages From Home!” (FREE SERVICE).  Messages can be up to 40 words.  

Call ACS/FAC for more information at 06783-6-6468/7196


	HOW DO I TAKE A (SPACE AVAILABLE) MAC FLIGHT TO THE STATES?



	Family Members





Departure Notification 

                    ! 


If you leave the Baumholder area for any reason, it is important that the Rear Detachment Commander knows where you are.  There may be an emergency, either in the field or in the States, and the unit will need to contact you.  This is true whether you go to the States permanently, leave for a short visit, or go to another community in USAREUR to visit friends.


If you cannot contact the unit to provide your location, please fill out the form below and mail it to the unit or leave it with a neighbor to deliver to the unit.

_________________________________________________________________________________

TO:
Rear Detachment Commander ______________________________________


Unit _________________________


APO, AE ___________

This is to inform you that I have left the community.  I can be reached at the following location:

	Name:  ________________________________________________________________________

	C/O:     ________________________________________________________________________

	Address: ________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

	Telephone: _______________________________________________________________________

	I expect to return on or about: ________________________________________________________


Deployment Checklist 



           ! 


Although extended deployments are never easy, the hardships need not escalate through planning failures.  A carefully prepared and executed pre-deployment checklist can prevent many inconveniences and pain.


It is important for you, as a military family, to have certain documents in your possession.  Gather information and documents named in this checklist.  Keep originals or copies of all listed documents in a special container (safety deposit box) in a location you can find immediately and is known to both you and the sponsor.  

	o  Marriage Certificate
	o  Birth Certificates

	o  Passports, Visas (write numbers)
	o  Adoption papers

	  Wife 

______________________
	o  Death Certificates

	  Husband  ______________________
	o  Divorce Papers

	  Children  ______________________
	o  Discharge papers (DD Form 214)

	
       ______________________
	o  Car title (registration in car)

	
       ______________________
	o  Last LES (Leave and Earning Statement)

	
       ______________________
	o  Shot records (include pets)

	
       ______________________
	o  Real Estate documents

	
       ______________________
	o  Contracts and loans

	
       ______________________
	o  Addresses and telephone numbers of our 

     families

	
	o  Citizenship/Naturalization



	
	o  Power of Attorney

	
	

	
	    _____________________________

	
	   _____________________________

	
	    _____________________________

	
	o  Allotments  (updated amounts / 

     when due)

	
	

	
	o  Copy of Orders

	
	

	
	o  Checks - Bank Information


Deployment Checklist 



           ! 

	o  Social Security Numbers

	  Wife  _________________________

	  Husband  _____________________

	  Children  _____________________
      

	                _____________________

	                _____________________

	o  Phone number and addresses of 

     next of kin, personal lawyer, 

     trusted friend

	o  Insurance policies


	Company
	Policy #
	Type
	Amount

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Deployment Checklist 



               !

The Following Should Be Completed Prior To Deployment

	o  Next of kin informed of rights, benefits, assistance available

	o  Family budget and business arranged

	o  Emergency Data Card updated in Military Personnel Record

	o  Joint checking/savings account arranged (list all account numbers)

	o  Parents informed of how to make contact in cases of emergency

	o  Armed Forces ID Cards (Renew if ID card expires within 3 months, Rear Detachment   

     Baumholder Commander can sign or ID replacement after soldier deploys)  

	o  Emergency services explained and located

	o  Red Cross/Army Emergency Relief (AER) information provided

	o  Medical facilities/CHAMPUS identified

	o  Army Community Service/Family Assistance Center (ACS/FAC) programs explained

	o  Security check on house

	o  Problems with cars, household, and appliances identified and resolved

	o  Powers of Attorney:

	
n  GENERAL:  Allows holder to act on all matters in sponsor’s behalf


n  SPECIAL:  Can act on sponsor’s behalf  in special transactions


n  MEDICAL:  Authorizes holder to obtain medical care for family members under 18 years



	o  Wills for both spouses

	o  Orders  (at least 10 copies of PCS  orders sending sponsor to Europe; on deployment; and if 

      required, early return of family members)                                                                                

	o  Copy of Emergency Data Card

	o  List of all credit cards and account numbers

	o  List of all stocks and bonds

	o  AAFES Deferred Payment Plan (DPP), (to use, spouse must be listed as authorized user or hold 

      sponsor’s General Power of Attorney) DPP card now required         

	o  Federal and State Income Tax Returns (last 5 years)


COMMUNITY RESOURCE LIST

ARMY COMMUNITY SERVICE/FAMILY ASSISTANCE CENTER (ACS/FAC) – Smith Barracks, Building 8746, 2nd Floor, 485-8188

- ACS/FAC programs offer a myriad of classes, workshops, and services in addition to answers to your questions.   Programs available in the Baumholder community are:  

· Army Emergency Relief (AER) provides emergency financial assistance to soldiers and their family members.

· Consumer Affairs and Financial Assistance Program (CAFAP) provides financial counseling, checkbook management classes, and debt reduction counseling.  The German Liaison provides assistance with consumer advocacy issues.

· Information and Referral (I&R) provides information on military and civilian community resources and referral to appropriate agencies.

· Family Advocacy Program (FAP) provides classes and training on identification and prevention of spouse and child abuse.  Includes Foster Care and Exceptional Family Member Program (EFMP).

· Relocation Assistance Program (RAP) provides information on installations worldwide through the SITES data bank.  The Loan Closet provides basic housekeeping items on temporary loan to incoming and outgoing personnel.

· Outreach Program oversees the Outreach Center where family readiness groups and other organizations meet.

· Family Member Employment Assistance Program (FMEAP) - assistance with writing resumes, completing applications, and employment information.

· Installation Volunteer Program (IVP) - registration and referral to various offices and volunteer organizations.  Classes offered include "Marketing Your Volunteer Experience" and "Maintaining a Volunteer Portfolio".

Programs listed above are located in building 8746, Smith Barracks, 485-8188, or civilian 06783-6-8188.  

Army Family Team Building (AFTB) Smith Barracks, Building 8745, 2nd Floor, Room 11  - AFTB is an Army wide program designed to improve self-reliance and enhance personal development.  AFTB instructors offer over 40 classes, to include Military Terms, Acronyms, Customs and Courtesies, Impact of Mission on Family Life, Marketing Volunteer Experience, Stress Management, Time Management and more!  If you are interested in signing up for a class or becoming an instructor, call 6-8542.  Classes can be given to Family Readiness Groups, units, and other organizations and can be tailored to meet their specific needs.

AMERICAN RED CROSS - Smith Barracks, building 8125 (2nd floor).  The Red Cross offers CPR and first aid training and other educational classes.  In addition, they offer assistance to families for emergency funds.  Hours are M-F, 0800-1630, phone 06783-6-6313/1760.  David Deleon is the Station Manager.

CATHOLIC WOMEN OF THE CHAPEL (CWOC) - Meet every 1st and 3d Friday at Smith Chapel from 0900-1100.  Watchcare is provided. 

CHAPELS - Smith Barracks, building 8308, M-F, 0730-1600 485-1570/6355, civilian 06783-6-1570/6355.

CHILD DEVELOPMENT CENTER (CDC) - building 8743, M-F, 0700-1700. DSN 485-7003, civilian 06783-6-7003.

· E1 - E4s are eligible to receive 10 hours of free child care per child per month,  and may reserve those hours up to 30 days in advance.  Children must be registered with the CDC.  Registration packets may be picked up at CDC or Central Registration, building 8743.  Shot records and $12 registration fees are required.  The Teen Babysitter list is available to parents of registered children.  All teens on the list have gone through training.

CONSUMER AFFAIRS AND FINANCIAL ASSISTANCE PROGRAM - Offers classes throughout the month on financial fitness, budgeting, checkbook management and investing your money.  Classes held at ACS/FAC, Smith Barracks, Bldg. 8746. 

EDUCATION CENTER - Smith Barracks, building 8209, 485-6308, civilian 06783-6-6308.

FAMILY CHILD CARE (FCC) PROVIDERS -  In-home child care provide by trained and registered family members.  List of providers is available after registering child with CDC.  Building 8743, civilian 06783-6-7003, DSN 485-7003.

BOWLING CENTER - Building 8105, civilian 06783-6-6569, DSN 485-6569.

LIBRARIES - Smith Barracks, building 8106, civilian 06783-6-1740 or DSN 485-1740.

PROTESTANT WOMEN OF THE CHAPEL (PWOC)  - Every Wednesday mornings from 0900-1100 and Wednesday evenings at 1900 - 2030 at Chapel # 1, 485-1570, civilian 06783-6-1570.  Watchcare is provided.

SCHOOL AGE SERVICES (SAS) - After school program for elementary and middle school age children.  Computer lab and homework assistance.  

SCOUTS - Boy Scouts, Cub Scouts, and Girl Scouts, contact the IVC 485-6565.

SPOUSES INPROCESSING ORIENTATION -  Learn about Germany's culture and customs and how to get around the Baumholder Military Community.

SELF-HELP - Bldg. 8716, 06783-6-7375

THRIFT SHOP - Smith Barracks, building 229 (behind the PX), 354-6723, civilian 09721-96-6723; shopping hours  - M, TU,F 1100-1500; Th 1100-1800; -Consignment hours - M, TU, F 1100-1400, Th 1100-1300, 1500-1730.  Thrift Shop receives 20% of consignment sales, cash paid for transformers.  Donations are accepted anytime.

UNITED SERVICE ORGANIZATION (USO) - Free tours of Baumholder and other nearby locations.  Great trips and lots of travel info.  Located on Smith Barracks, building 8222, 485-6155, civilian 06783-6-6155.

VETERINARIAN - Building 8758, 485-6636, civilian 06783-6-6636.

 Quick Reference  

Everything You Always Wanted To Know...

But Didn’t Know Who To Ask
Everyone runs into a problem now and then.  Sometimes we even need outside help to solve them.  The following pages describe 99 different types of problems you may encounter and what agency may be able to help you solve it.

Always contact the primary agency first. If you encounter delays in receiving assistance through the primary agency, contact an alternate.

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Abandoned vehicle
	Military Police


	Deputy Installation Coordinator 



	Adoptions
	Staff Judge Advocate


	ACS/FAC



	Allergy
	Health Clinic 


	--

	Ambulance Service
	German Ambulance


	--

	Arson
	Military Police


	--



	Assault
	Military Police


	--



	Auto Theft
	Military Police


	--



	Bundespost Overdue Payment (Mahnuas)
	Bundespost


	-- 




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Burglary
	Military Police


	--



	Child Abuse
	Military Police


	Health Clinic

 Chapel Offices

ACS/FAC Family Advocacy Program



	Child Care
	Child Development Center


	FCC



	Child Care Registration
	Central Registration


	--

	Citizenship and Immigration
	Personnel Service Battalion


	Staff Judge Advocate



	Commissary
	Commissary Manager


	--



	Consumer Affairs
	Staff Judge Advocate


	ACS/FAC



	Crime Against Persons or Property
	Military Police


	--




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Dental
	Dental Clinic


	--

	Dependency Application
	Personnel Service Battalion


	--

	Dependent Privileges
	Personnel Service Battalion


	ACS/FAC



	Destruction of Private Property
	Military Police


	--

	 Domestic Disturbance
	Military Police


	Chapel Offices

ACS/FAC



	Disorderly Conduct
	Military Police


	

	Divorce
	Staff Judge Advocate


	Chapel Offices 

Personnel Services Battalion



	Drug and Alcohol Problems
	Community Counseling Center


	Chapel Offices

ACS/FAC




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Drug Offenses
	Military Police


	Staff Judge Advocate 



	Emergency Leave
	Personnel Service Battalion


	American Red Cross 

Chapel Offices 

Army Emergency Relief ACS/FAC

 Finance



	EMT (Medical)
	Health Clinic


	--

	Extortion
	Military Police


	--



	Eye (Ophthalmology)
	Optometry


	--

	Family Matters
	ACS/FAC


	Chapel Offices



	Financial Assistance
	Finance


	American Red Cross

ACS/FAC Army Emergency Relief




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Fire
	Fire Department


	--

	Food Assistance
	ACS/FAC


	--



	Found Property
	Military Police


	--

	Fraud
	Military Police


	

	German Interpretation
	Staff Judge Advocate 


	

	House Break-In
	Military Police


	--

	ID Card Application
	Personnel Service Battalion


	--

	Immunization
	Health Clinic


	--

	Income
	Finance


	Army Emergency Relief ACS/FAC




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Indecent Assault
	Military Police


	Health Clinic

Staff Judge Advocate

 ACS/FAC



	Injury To Persons or Property
	Military Police


	Health Clinic, 



	Insurance
	Staff Judge Advocate


	Finance



	Involuntary Committal
	Staff Judge Advocate


	Military Police



	Juvenile Incidents
	Military Police


	Staff Judge Advocate



	Kidnapping
	Military Police


	Staff Judge Advocate



	Landlord, Tenant
	DEH


	Staff Judge Advocate

09721-96-8384/8808



	Larceny or Private Property
	Military Police


	Staff Judge Advocate



	Lawyer Referral
	Staff Judge Advocate


	--


Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Locked Out of Quarters
	DEH


	Fire Department

Military Police



	Lost Child
	Military Police


	--

	Magistrates Court (Small Claims)
	Military Police


	Staff Judge Advocate



	Mail
	Your unit mail clerk


	--

	Medical Clinic
	Health Clinic


	--



	Mental Health
	Health Clinic


	Landstuhl Medical Center



	Missing Persons
	Military Police


	Chaplain



	Name Change and Legitimization
	Staff Judge Advocate


	Personnel Service Battalion



	News Reports
	Public Affairs Office


	ACS/FAC




  Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Non-support
	Staff Judge Advocate


	Personnel Service Battalion

ACS/FAC



	Notary Public
	Staff Judge Advocate


	--

	Nutrition
	Health Clinic


	--

	Orthopedic
	
	

	Passports, Visa, Naturalization
	Personnel Service Battalion
	 ACS/FAC



	Paternity
	Staff Judge Advocate


	Health Clinic



	Patient Assistance
	Health Clinic


	--



	Pediatrics
	Health Clinic


	--

	Podiatry
	Health Clinic


	--

	Power of Attorney
	Staff Judge Advocate


	--


Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Prowler
	Military Police


	--

	PX Information or Problems
	PX Manager


	--



	Rape
	Military Police


	Health Clinic

Chapel

ACS/FAC



	Robbery
	Military Police


	--

	Rumor
	Public Affairs Office


	--



	Separations/Divorce
	Staff Judge Advocate


	Chapel Offices



	Sexual Harassment
	EEO Office


	Commander



	Shipment of Cars or Household Goods
	Transportation


	Personnel Service Battalion

 Inspector General




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Solicitors
	Military Police


	Staff Judge Advocate



	Space Available  (MAC) Flights Schedule
	Rhein Main

Ramstein


	ACS/FAC



	Spouse Abuse
	Military Police


	Staff Judge Advocate

Health Clinic

Chapel Office

 ACS/FAC, Family Advocacy



	Stray Animals
	Military Police


	--

	Suicide Prevention
	Health Clinic


	Unit CMDR, YSB (For Teens)



	Surgery
	Health Clinic

  
	--

	Survivor Benefits
	Personnel Service Battalion


	Staff Judge Advocate



	Taxes
	Staff Judge Advocate


	ACS/FAC




Quick Reference  

	TYPE OF PROBLEM
	PRIMARY AGENCY
	ALTERNATIVES

	Tuberculosis Surveillance
	Health Clinic


	--

	Traffic Accidents
	Military Police


	--



	Traffic Violations
	Military Police


	--



	Travel of Family Members
	Transportation


	Personnel Service Battalion



	TRICARE
	Tricare Office


	--

	Vandalism
	Military Police


	--

	Vehicle Inoperable
	AAFES Garage


	--

	Vehicle Licenses Registration/Inspections
	Military Police


	--



	Well Baby Care
	Health Clinic


	--

	Wills
	Staff Judge Advocate


	--


 Military Terms 




	BOQ/BEQ: Monthly housing allowance given to personnel who live off post.  This money is generally given only when Government housing is unavailable.  (BOQ - Officers, BEQ - Enlisted)

	

	COLA:  (Cost of Living Allowance) Sum of money paid monthly to help offset the high cost of living.  The COLA will vary from post to post and month to month.

	

	DEERS:  (Defense Enrollment Eligibility Reporting System) An automated system in which all family members must be enrolled to receive medical care without cost whether through CHAMPUS or Military Medical Facilities.

	

	DEPLOYMENT:  The relocation of forces, ammunition and other supplies to areas outside the United States.

	

	EMERGENCY DATA CARD:  A card kept in the company area (and in the Military Personnel File), that lists important information such as phone numbers, addresses and names of relatives for use of quick notification in case of emergency.

	

	FTX:  (Field Training Exercise) A training exercise conducted away from the unit area.

	

	IG:  (Inspector General) A group of officers and NCOs that work as advisors to the Commanding General.  They receive and investigate complaints made by individuals and agencies.

	

	JAG:  (Judge Advocate General) Name given to the lawyers in the Army.  In additional to their military duties, JAG officers provide many of the same legal services provided by civilian lawyers.

	

	LES:  (Leave and Earning Statement) A statement which lists the exact amount of money earned, deductions and leave accrued/used during the month.

	

	MEDICAL CARD:  A card issued to each family member once their medical records are turned in at the local military health care facility.  The card ensures the clinic that you are properly registered in DEERS.  It is needed for treatment at military medical facilities.

	

	NCOER:  (Non-Commissioned Officer Evaluation Report) An efficiency report given to Non-Commissioned Officers that states how well they are doing their job.

	

	NCOIC:  (Non-Commissioned Officer in Charge) A sergeant in charge of a special event (training exercise, for example) or section.


Military Terms 

 

	NO NOTICE DEPLOYMENT: A deployment that is not scheduled.  Generally this type of deployment tests a unit’s readiness.

	

	OER:  (Officer Evaluation Report) A report written on officers that states how well they are doing their jobs.

	

	PAC:  (Personnel Administration Center) A work section in each battalion responsible for processing all personnel actions (i.e., paperwork for ID cards, Separate Rations, etc.)

	

	PAL:  (Partial Airlift) A method of mailing packages whereby if an aircraft is available the package moves by air.  If no aircraft is available, the package moves by surface.  More expensive than SAM but cheaper than Air Mail (priority).

	

	POWER OF ATTORNEY: A legal document authorizing a person to act as another person’s attorney or agent.

	

	REAR DETACHMENT COMMANDER: Usually a commissioned officer appointed by the Commander to be responsible for the facilities, equipment, soldiers and family members remaining during deployment.

	

	RSVP:  An abbreviation, which simply means reply. An RSVP is often requested to let the host/hostess of a function know if a person will, or will not attend.  It is considered very poor taste if there is no reply.

	

	SAM:  (Space Available Mail) An inexpensive, yet slow way to mail packages.

	

	SDO:  (Staff Duty Officer) An officer who is the Commander’s representative during non-duty hours.

	

	TDY:  (Temporary Duty) Duty performed instead of regularly assigned duties e.g., attendance at an Army school, military conference, or duty as a special escort.


  Health Clinic Call Hours


 


 Mon., Tues., Wed. & Fri.


  7:30 am - 11:30 am


  12:30 pm - 3:30 pm


  Thurs. 1:00 pm - 3:30 pm





  Call to make an appointment at  


  06783-6-8080/8070





  Closed for appointments on 


  Saturday, Sunday, Federal Holidays 


  and USAREUR Training Holidays.





Health Clinic


           Ambulance  (civilian) 116





After Clinic Hours


  Civilian 06783-19222 or Contact the


  Military Police Station 06783-6-7546





Landstuhl Hospital





Toll Free Hotline Medical 


Information and Advice


0130-84-7947








  HOTLINE


0130-84-7947


  Call the TOLL FREE number to the Landstuhl Medical 


Information and Advice Hotline


and discuss whether or not immediate treatment is necessary.





 








Loss of Life, Limb or Sight


   Call the Military Police to arrange for German  ambulance service (DRK)


09721-802160





  Dial DRK direct at  116


  *The person answering this line may not speak English.





You must go to the local German hospitals, Baumholder Krankenhaus, Idar-Oberstein Krankenhause or call Landstuhl Emergency Room


0130-84-7947


(see maps in this section for directions)








Regular Care


If necessary, go to Landstuhl Army Hospital.  (see map in this section) 





Pediatric Care


For regular care, go to the Baumholder Clinic, Smith Barracks, Bldg. 8742. For treatment of after-hours pediatric emergencies, you must go to the local German hospitals, Baumholder Krankenhause, Birkenfeld Krankenhaus or call Landstuhl Army Hospital.


0130-84-7947


(see maps in this section for directions)





EMERGENCY





NON-EMERGENCY





For dental emergencies (definition of dental emergency is severe pain and swelling within the mouth), after duty hours and on weekends, call the BSB Staff Duty 06783-6-6150 and inform them of your dental emergency.  They will contact the “Doctor on Duty” who will meet you at the Clinic.  Another alternative is to go to your local German emergency room.





(See map in this section for directions)








For regular care,  go to the Baumholder Dental Clinic with your I.D. card.  If you are taking someone to the clinic, make sure you have their I.D. card. 





Dental Clinic


Smith Barracks, Bldg. 8647


06783-99-2210





 Duty Hours: 


7:30 am - 4:30 pm





If the accident involves a German, they should contact the Polizei.


06783-9910





To use most German pay phones, you must purchase a German phone card.  These cards can be purchased at any Deutsche Bundespost  The German phone card comes in  denominations of 12 DM and 50 DM..  Also, you  may inquire about a “T” card.  A few phones may take pfennings.  A local call costs 30 pfennings.





If you get lost within the Baumholder area, contact the Military Police at 06783-6-7546.  If you get lost in another community or city, contact the local military police or German Polizei Station.





You must acquire name, address, phone number and insurance information on your own.





You must acquire name, address, phone and insurance information on your own.





I AM LOST. WHAT DO I DO ?





OFF POST





Military Police may or may not come to the scene depending on the severity of the accident.





ON POST





Polizei and/or Military Police may or may not come to the scene depending on the severity of the accident.





Report to the Military Police as soon as possible with all details.


Emergency: 06783-6-114





How  do I use a German  pay phone?





CAR ACCIDENT





You will have to locate the emergency telephone (usually located on the side of the road).  Once you pick up the telephone you will be connected to the Aütobahnmeisterei who will contact ADAC towing garage for you.





ADAC is available as a roadside service for on-the-spot general repairs or as a towing service to a garage. They are the only company legally allowed to service automobiles on the autobahn. For more details about membership and service, check with your local insurance company or contact ADAC.





ACS/FAC has a listing of garages and towing companies on the German economy that can service your car.


ACS/FAC 


Information & Referral


06783-6-6468/7196





If you can not afford automobile repairs Army Emergency Relief (AER) may be able to provide financial assistance.  Contact 06783-6-7135/6468.





Call AAFES garage and explain the problem.  Depending on the situation, they will try to offer a solution.  If AAFES cannot offer a solution you will have to tow your vehicle to the AAFES garage or to a local garage.  AAFES garage can offer you suggestions of local towing companies but they are not allowed to tow your vehicle.





AAFES Gas Station and Garage


Tel: 06783-1583


Mon. - Fri. 7 am - 6 pm


Sat. 8 am -5 pm


Sun. 9 am - 5 pm


Garage Hours:  Mon.-Fri. 8:00 am -4:30 pm


Tel: 06783-6-6433





AUTO HAS BROKEN DOWN AT HOME





AUTO HAS BROKEN


DOWN ON THE ROAD





I NEED TO REGISTER OUR VEHICLE .





MY SPOUSE IS DEPLOYED AND I NEED TO RE-REGISTER OUR VEHICLE.





VEHICLE REGISTRATION


SMITH Barracks, Bldg. 8724 


06783-6-6350





OFFICE HOURS:


Monday –Wednesday, Friday 


 7:30 am – 3:00 pm


Thursday 9:30 am – 5:00 pm


  Last workday of month 7:30 am -12:00 pm


Closed all German Holidays.





Take your vehicle to POV Inspection, Smith Barracks, Bldg. 8721 to have your car inspected.  


06783-6-6528





Go to Vehicle Registration located on Smith Barracks, Bldg. 8724.  Bring  $12.00 check or money order, valid  USAREUR driver’s license and valid I.D. card.  If you are not on your spouse’s registration, bring a Power of Attorney with you.





Re-register the family POV.





Bought a New (current year) POV.





Go to Vehicle Registration located on Smith Barracks, Bldg. 8724.  Bring with you ,  the  $12.00 check or money order, valid  USAREUR driver’s license and valid I.D. card, double white insurance card,


Purchase Order.  The clerk at Vehicle Registration will provide you with additional information.





If you are coming from the States and your POV was shipped via the government.





Go to Vehicle Registration located on Smith Barracks, Bldg 8724 with a Power of Attorney, stateside registration and stateside title, double white insurance card, valid USAREUR driver’s license and valid I.D. card.


.





The deployed soldier’s POV registration is extended for the duration of the soldier’s deployment.  If you have received a notice to re-register your car and your spouse is deployed, contact the Rear Detachment Commander (RDC). The RDC can process a memo requesting extension of your registration.





Fire Department


06783-6-117/2368











Fire Department


06783-6-117/2368





PRIVATE RENTAL HOUSING


(PRH)





Contact the Directorate of Engineering and Housing (DEH).





Regular Work Orders


06783-6-6138








Leased Housing Office


06783-6-7113








Contact the Owner or Landlord.





After


Duty Hours


Emergency





After 


Duty Hours Emergency





During


Duty 


Hours





During 


Duty


 Hours





GOVERNMENT LEASED HOUSING





GOVERNMENT HOUSING





Government Housing and Government Leased Housing





Private Housing





Contact the Landlord.  He/she should have an extra set of keys.





 Telephone:


06783-6-7113/ 6180








Go to the Housing  Office during their hours of operations and speak with the Facilities Manager who will give you a key to your quarters.  You  need to have your I.D. card, proper documentation proving you are the resident of the quarters or a neighbor who can vouch you are the resident. You may return the keys immediately after opening your quarters or wait until you clear quarters.  Failure to return keys will result in a $5.00 payment for each missing key.


Housing Office





Hours of Operation


Mon - Thur. 7:30 am - 4 pm  


Fri. 7:30 am - 2:30 pm


Tel:


06783-6-6136/6180





Contact the Fire Department at 06783-6-117/2368.





Early Return 


Family members may move to the next duty station.  The government will pay for shipment of household goods and travel for family.  IAW JFTR, entitlement to Temporary Lodging Allowance (TLA) is not authorized upon return from deployment when soldier vacates permanent housing under Early Return  of dependents.  If you are currently residing in government quarters, BAQ will start upon termination of these quarters.  If you are currently residing in private rental housing, OHA will stop upon termination of these quarters.








Advanced Return


The government will pay for family members to return to home of record.  Quarters or private rental must be vacated.  The Government will not pay for your return to Europe. IAW JFTR, entitlement to Temporary Lodging Allowance (TLA) is not authorized upon return from deployment when soldier vacates permanent housing under Advance Return of dependents. If you are currently residing in government quarters, BAQ will start upon termination of these quarters.  If you are currently residing in private rental housing, OHA will stop upon termination of these quarters.








For more information contact:  


Customer Relations:  06783-6-6137


Government Controlled Housing:  06783-6-7578


Private Rental: 06783-6-7113





For more information contact:  


Customer Relations:  06783-6-6137


Government Controlled Housing:  06783-6-7578


Private Rental: 06783-6-7113








DURING THE DEPLOYMENT family members can leave for the duration of the sponsor’s deployment to Bosnia and keep their government quarters.   You must report your departure to the Rear Detachment Commander,  the Housing office and the Finance office.  You must provide Housing with a point of contact’s name and telephone number in case of emergency within housing.  After a family member is absent from USAREUR for 30 days or more, COLA will be deducted from the soldiers pay.  





Vacation


Family members can return to the States on their own for an extended period of time.  Please note: Family members should inform their Rear Detachment Commander when they are leaving the community. The family members pay all cost of travel. When a family departs from USAREUR on vacation for more than 30 days the COLA  for the deployed soldier is reduced to the “without dependent rate”.





Contact your spouse directly by e-mail.  The Rear Detachment Commander can give you the e-mail address for your spouse’s unit.  Most Rear Detachments have set up computer stations and can assist family members in communicating with their spouse downrange.  Also, you can go to Army Community Service/ Family Assistance Center with the e-mail address and you can e-mail your message to the unit who will deliver it to your spouse.





Contact the unit’s Rear Detachment Commander and explain the situation to him.  He will contact the deployed Commander downrange who will in turn contact your spouse.





The deployed soldier can go to the JAG (legal assistance) office downrange.  JAG will assist the deployed soldier in processing a Power of Attorney.  The deployed soldier can then fax the Power of Attorney to: the family member directly; the soldier's unit; or the JAG office in Baumholder





No, changes can not be made by the soldier or family member during deployment.  If an allotment needs to be stopped, started or changed, take care of it before the soldier deploys.





For more information contact the 8th Finance Battalion, 06783-6-1730





Contact your spouse’s  Personnel and Administration Center (PAC) or Finance office.





Contact the soldier’s Unit PAC.  They will assist you in correcting the problem.





Submit a travel voucher on a soldier.





Pick up treasury checks from the Finance office.  Family members must have a specific POA that designates the voucher number and payment amount in order to cash said treasury checks.





Submit a pay inquiry on a soldier.





My spouse’s pay is incorrect.





Can I make a change on my spouse’s LES (start/stop an allotment)?





Need spouse’s LES.





What about my spouse’s entitlements?





Your spouse may receive a few extra entitlements while deployed.  They should be listed on your spouse’s LES.





I have a family emergency (Red Cross Message, car repairs, Bundespost payments, medical expenses not covered by CHAMPUS, etc.)  and need financial assistance.





I have difficulty paying my bills.





Go to ACS/FAC on Smith Barracks, Bldg. 8746 and speak with the Army Emergency Relief Officer.  He may be able to assist you with a no-interest AER loan.





Army Emergency Relief


06783-6-7186/7135





Call the Army Community Service/Family Assistance Center (ACS/FAC)  Financial Counselor to make an appointment.  The Financial. Counselor can help you with creditors and other agencies to whom  you are having difficulty making payments.   





Financial Counselor


06783-6-7186/7135





After Duty Hours: Report to Transportation the next day or receive an Itinerary PSB to take to the Airport.





During Duty Hours: Report to Transportation with copies of Emergency Leave (E/LV) orders from PSB to get MAC flight tickets. 





If financial assistance is needed once E/LV is approved, report to American Red Cross (AMR), Bldg. 8124 with copies of LES, orders and MAC tickets.


American Red Cross 


Monday thru Friday  8:00 am - 4:30 pm


06783-6-1760





If additional financial assistance is needed, contact Army Emergency Relief.  06783-6-7186/7135





Also, see Financial Concerns - AER Loans





Family Child Care  - 06783-6-6588/6358





Child Development Center – 06783-6-7210





Supplemental Programs & Services –06783-6-7003/7198





School Age Services offers before and after school programs. 06783-6-7731





For full-time care call central enrollment registry and they will tell you what is currently available through FCC or the Center.  06783-6-6588/6358





Each provider has a back-up substitute in case they are unable to provide care for children.  If the substitute is unavailable, the FCC program will assist you in finding back-up care for all children.





My FCC provider is sick





All parents can authorize 3 or more people to pick their child up.  The person picking up the child must bring in an I.D. card in order for CDC to release the child.





I can not pick up my child before 6:00 pm.





Contact the Director of the program your child is in. (See list below.)  If you foresee payment problems, talk with the director before it happens.





My FCC provider is leaving in a few days.





I can not pay my child care payment.





AT SCHOOL





AT HOME





Use your personal support system (family, friends, etc.)





If the child is having any type of problems in school during the deployment, contact the classroom teacher first.





Talk to people in your Family Readiness Group (FRG).  They may be experiencing some of the same difficulties.  Army Community Service/Family Assistance Center (ACS/FAC) has a listing of FRG Leaders and will forward your name and information to your FRG Leader.





Contact the principal if more assistance is needed and the principal will guide you to the correct resource.





Take a parenting class. There are always new and effective ways to take the stress out of parenting and put the joy into being a good parent!  





Contact ACS/FAC for details and classes - 06783-6-6604/7196








Form a cooperative baby-sitting program with friends and neighbors.





Volunteer in the community and get free baby-sitting through the organization you volunteer with.  Contact the Installation Volunteer Coordinator at 06783-6-6565/6468.





Emergency Care After Hours: SPS and FCC have a list of FCC Providers who have agreed to do emergency care.  They will cross reference with the vacancy list to keep all your children together.  They will contact the provider. 





This is an emergency: If you are registered with the Child Development Services (CDS) your child (ren) can be placed in hourly care. 





 You need to be registered with CDS.  If you are not registered a copy of your child’s (ren’s) shot record should be on hand.   If you do not have a copy available, with your permission, CDS or FCC will attempt to obtain a copy from the Clinic.  However, parental signatures will always be required to complete registration.





Normally, no.  However, if one of the following applies the answer is yes.





1. The dependent is enrolled in a full time course of study at an approved institution of higher learning.  They are authorized a card until age 23 while enrolled.





2.  Incapable of self-support due to a mental or physical handicap that existed before their 21st birthday.





3. The sponsor is on the initial tour and has not extended. The dependent will be issued an I.D. card until tour completion or 23rd birthday, whichever comes first.





Go to Personnel Service Battalion (PSB) .  Bring with you a General Power of Attorney and a Military Police Report.  PSB will verify eligibility and issue the I.D. card.  Verification may be accomplished by use of DEERS rapids or records screen.





Personnel Service Battalion 


 Building 8747


Telephone:  06783-6-6287





Mon., Tues., Wed. & Fri. 


    9:00 am - 12:00 pm


  1:00 pm - 4:00 pm


Thurs. 1:00 pm - 3:00 pm





File report with Military Police (MP) Bldg 8720. Civ. 06783-6-7546/7547





Yes, if a child of a dual military couple whose parents have both deployed and left the child with a guardian who is not eligible for medical care or other privileges the child is authorized an I.D. card 


Call the I.D. card Issuing Agency (PSB)


06783-6-6287





Are unmarried family members, over the age of 21 authorized I.D. cards?





Can children under 10 receive an I.D. card when parents are deployed?





Lost I.D. Card





A woman who is not American but married to a U.S. citizen soldier gives birth to a baby in a German hospital.





You must bring evidence  of citizenship (birth certificate, passport, etc.) divorce degree (if applicable) and marriage certificate along with the baby and a check or money order for $10.00. The Personal Service Battalion will assist you with completing the application.  The parent will take the oath and sign the application.


Personnel Service Battalion  - Smith Barracks, Bldg. 8747


06783-6-6287








An American woman married to a soldier who is a citizen of another country has a baby.





You will need to contact the Embassy or Consulate of which you or your spouse has citizenship for information on birth registration.  If your home country does not have an Embassy or Consulate or the authorities inform you that the child is not entitled to citizenship under their laws, you should contact the U.S. Embassy, Consulate, Immigration and Naturalization or Mission for guidance on documents you need to travel to and from the U.S.


Personnel Service Battalion


Smith Barracks 


 Bldg. 8745


06783-6-6287





You need to bring your baby to the Personnel Service Battalion (PSB) along birth certificates marriage certificates, divorce decree (if applicable), passport, Power of Attorney, I.D. card, a memorandum from the sponsor’s commander or rear detachment commander stating that the soldier is deployed and a check or money order for $10.00. PSB will assist you in completing the application.


Personnel Service Battalion


Smith Barracks 


 Bldg. 8747


06783-6-6287








You must bring your child to the Personnel Service Battalion (PSB) along with the sponsor’s/ spouse’s divorce decree (if applicable), birth certificates, marriage certificates, passport, check or money order for $10.00 and I.D. card.  The fee is for a birth certificate, social security card and passport.  The PSB will assist you in completing the application and administer the oath.


Personnel Service Battalion


Smith Barracks 


 Bldg. 8747


06783-6-6287








A woman has a baby and neither she or her husband are American citizens





American woman who gives birth to a baby in a German hospital.





Contact  Personnel Service Battalion (PSB) if you or a family member older than 12 years of age, has never had a tourist passport. Bring to PSB your I.D. card, two (2) passport size photos (2x2) and a check or money order for $65.00. 


If your passport  has expired within the past 12 years, bring the expired passport to PSB.  They will assist  you in completing the appropriate application and will mail the application and documents to the servicing Embassy or Consulate.  The Embassy or Consulate will complete processing and send the passport  to the PSB.





Personnel Service Battalion (PSB) 


Smith Barracks  Bldg. 8747


06783-6-6287





Yes, you should carry your passport with you at all times.  A valid American passport is required to cross international borders. 





Do I need my passport when traveling to other countries?





How  does a spouse get a tourist passport?





Go to the Personnel Service Battalion (PSB) with the baby, birth certificate of spouse who is a U.S. citizen, marriage certificate, divorce decree(s) (if applicable), Power of Attorney (POA) from spouse who is a U.S. citizen, a letter from the soldier’s commander certifying the soldier is deployed and a $10.00 check or money order.  PSB will assist you with the completion of applicable documents and administer the Oath.  A copy of the POA and certification  letter will be attached to the application.





Personnel Service Battalion


Smith Barracks  Bldg. 8747


06783-6-6287

















Go to the Personnel Service Battalion (PSB) with the baby, birth certificate of parents and baby, divorce decree(s) (if applicable) and $10.00 check or money order.





The PSB will assist you in completing the application forms so the child will have a birth certificate, passport and social security number.  For more information contact:





Personnel Service Battalion


Smith Barracks  Bldg. 8747


06783-6-6287








Both Parents are U.S. citizens





Spouse is not a U.S. citizen





Yes, a customs form is required.  The following items can not be mailed: securities, currency, firearms, pornography, horror comics, registered mail, alcoholic  beverages, narcotics, hazardous materials and rationed items.  Rationed items may be lifted by the customs, USAREUR Postmaster.





Contact the CMR/Unit mail clerk or postal officer for more information.


06783-6-6720





No. “MPS” mail is authorized to be sent to deployed soldiers from anyone residing in USAREUR. 





Is a customs form required and are there restrictions on what can be mailed in a care package?





The unit mailroom should call the postal operations supervisor at their servicing APO.  The servicing APO has a complete list of units and APO numbers of units involved in contingency operations.





Is a spouse required to put a stamp on mail being sent to a deployed soldier?





How can a spouse get the APO of his /her deployed spouse?





Care packages for deployed soldiers while Postal Restriction X 


is in effect





Restriction X only permits first-class mail, including video or voice tapes of a personal nature, weighing less than 11 ounces.





Contact your Family Readiness Group Leader.





Contact Rear Detachment Commander at your spouse’s unit.





Family Member Employment Assistance Program (FMEAP)


Contact:


06783-6-6468








See Community Resources Section  within this Smart Book.  There you will find listings of programs, clubs and activities that will not only improve your quality of life but add hours of stress-free fun!





Job Information Center (JIC)





Installation Volunteer Coordinator (IVC)





Community agencies always need volunteers. 





06783-6-6565








Employment





Volunteering





You may bring your Command Sponsorship Letter to one of the terminals or fax  it to the Rhein Main Terminal 069-699-6309 (DSN 330-6309) or the Ramstein Terminal 06371-47-2364 (DSN 480-2364).  You will be assigned a “Julian” date.  Your “Julian” date is the day your letter was received by the terminal. This does not guarantee you a seat on any flight.  Your Sponsorship letter is good for only 60 days.





Also, see Housing Deployment Information (pgs. 20-21) 





Request a Command Sponsorship Letter through your Rear Detachment Commander.  This letter should have your sponsor’s name, rank and social security number.  It should also include all names of the sponsor’s (command sponsored ) family members along with their social security numbers (or child’s date of birth) and Passport Country of Origin i.e. U.S. Passport. 





BE PREPARED TO WAIT!  This is “space available” transportation.  Overseas Stationed Command Sponsored Family Members who are unaccompanied by the sponsor are usually in Category 5.  Depending upon availability, you may or may not get a flight out on the same day.  





Prior to traveling on space available, make sure you have with you the Command Sponsorship Letter, all I.D. cards, passports, $12.50 customs fee per person, long-term parking pass (if applicable, can be acquired at terminal) and baggage I.D. tags (can be acquired at terminal).





You may want to come to the Rhein Main or Ramstein area the night before.  For reservations contact Gateway Gardens (Rhein Main) at 069-699-7682/7683/7265 or Ramstein 06371-47-6652.





For flight schedules contact Rhein Main at 069-699-7746 (DSN 330-7746) or Ramstein 06371-47-5364 (DSN 480-5364).  If you are unable to reach either terminal contact Army Community Service/Family Assistance Center (ACS/FAC) 06783-6-6468/7196.   
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